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Job Description – Bank Pharmacy Technicians
Job Title: 

Bank Pharmacy Technician
Department:

Pharmacy


Grade: 

5


Hours: 


variable per week (and weekends according to Rota)

Responsible to:
Specialist pharmacist(s)
Accountable to: 
Chief Pharmacist 


Key relationships

Liaises with:

Pharmacists and pre-registration pharmacists

Pharmacy technicians (students and qualified)

Pharmacy assistants

Pharmacy A&C staff

All healthcare professionals’ especially medical and nursing staff

Patients and their carers

Job Purpose:

· To be responsible for the provision of a high quality patient focused medicines optimisation service to patients of the Trust.

· To help ensure that service provision is flexible and responsive to patient needs.
· To support all pharmacists (including pre-registration trainees) in the provision of the service, and if qualified to do so, practice as an ACPT. 
· To help audit the service against set standards and assist in the review of service provision.

· To ensure the safe use of patients’ own medicines to optimise cost efficiency.

· To ensure the safe storage of medications stored in patients’ lockable cabinets.

· To participate in financial evaluation of medicines and expenditure reporting. 
· To provide specialist pharmacy technical input into the electronic prescribing and medicines administration system (ePMA), contributing towards both operational and strategic development.
Main Duties and Responsibilities

1. Medicines Optimisation Service Provision

1.1 To be responsible for the provision of a high quality patient focused medicines optimisation service to patients of the Trust, associated hospitals and community clinics. 

1.2 To facilitate the provision of medicines to patients to assist in their timely discharge.

1.3 To carry out audit and project work.
1.4 To check patients’ own medicines for suitability of reuse and highlight any shortfalls or queries with the patients prescribed/ not prescribed medications to the ward pharmacist.
1.5 To be responsible for gaining medication histories e.g. telephoning GPs when appropriate.

1.6 To support the dispensary in the timely dispensing of discharge medication.

1.7 To assess patients to see if they require a compliance aid, this may be in response to requests from doctors, nurses or pharmacists.
1.8 To ensure that patients who require a compliance aid can use it and have systems set up for refill.

1.9 To counsel patients as identified according to procedures and ensure that all discharge medicines are current.

1.10 To highlight the potential for direct dispensing packs on specific wards to aid smooth discharge and discuss these with the ward pharmacist.
1.11 To assist in the training of pharmacists, pharmacy technicians and nurses in the one-stop dispensing and self-administration system.

2. Discharge Service Provision

2.1 To be responsible for the provision of a high quality patient focused discharge service to patients of the Trust and help ensure that service provision is flexible and responsive to patient needs.

2.2 To provide advice on the technical aspects of the service. 

2.3 To facilitate the provision of medicines to patients to assist in their timely discharge.

2.4 To check patients’ own medicines and those dispensed ready for discharge for their suitability for supply at discharge and highlight any shortfalls or queries with the patients prescribed/ not prescribed medications and the discharge prescription to the ward pharmacist.

2.5 To be a discharge bleep holder to assist in the timely discharge of patients.

2.6 To support the dispensary in the timely dispensing of discharge medication.

2.7 If required, to assess patients to see if they are able to manage their medicines or require a compliance aid, this may be in response to requests from doctors, nurses or pharmacists.

2.8 To ensure that patients who require a compliance aid can use it and have systems set up for refill.

2.9 To counsel patients as identified according to procedures and ensure that all discharge medicines are current.

3. General Service Provision 

3.1 To provide a high quality, customer focused pharmaceutical service to in-patients, out-patients, discharge patients, community clinics, and outlying nursing homes if needed. 

3.2 To work in the dispensary to assist in the medicines optimisation process and as part of the weekend/late duty rota.

3.3 To work as an ACT in the dispensary, and if required at a ward level.

3.4 To optimise patients’ knowledge of their medicines.

3.5 To enhance the quality of patient care.

3.6 To demonstrate a whole-system patient focused approach.

3.7 To communicate with patients and health care professionals.

3.8 To input prescription information using the Pharmacy Computer system.

3.9 To collect and handle prescription monies according to Government and Trust policy.
3.10 To dispense and supply medicines to patients.

3.11 To have a working knowledge of pharmacy stock control and ordering systems.

3.12 To have a working knowledge of all procedures, legislation or national guidelines  relating to the storage and dispensing of unlicensed medicinal products, controlled medicines, oral chemotherapy and clinical trials.
3.13 To have a working knowledge of pharmacy stock control and ordering systems.
3.14 To be working as an ACPT (accredited pharmacy checking technician).

To practice as an ACPT for a minimum of 8 hours per month (or pro-rata if working P/T).

When practicing as an ACPT, to work within defined boundaries as set out in the Pharmacy Standard Operating Procedures and Medicines Policies.

To have the practice as an ACPT defined as a mandatory requirement in appraisals, and to demonstrate continuing fitness to practice as an ACPT using existing documentation and procedures.

It is highly recommended for ACPT to have professional indemnity cover.

4. Education and Training

4.1 To be a qualified A1 NVQ assessor or be working towards completion of the award within 12 months of commencement as the needs of the department require.

4.2 To undertake the assessment of at least one unit of the NVQ level 2/3 award.

4.3 To identify own training needs and document in personal development plan.

4.4 To participate in education and training of other healthcare professionals.

4.5 To participate in education and training schemes and meetings organised within the department.

4.6 To participate in other areas of pharmacy practice in order to ensure a broad base of pharmaceutical knowledge.

4.7 To undertake continual professional development and maintain a CPD portfolio, in line with requirements of the professional body, including continuing education and attendance at appropriate courses and study days.
4.8 To be a qualified Accredited Checking Technician (ACT) or achieve this qualification within 6 months of commencement of post.
5 Electronic Prescribing and Administration
5.1 To assist with the development and configuration of the ePMA software providing technical input from a medicines optimisation perspective.
5.2 To assist in delivering and auditing a training programme for all end users in the use of electronic prescribing, which may include out of hours working. 

5.3 To assist in developing policies and procedures to ensure safe medication practice with electronic prescribing.
5.4 To assist in ensuring that patient safety and service delivery are maintained in the event of failure of the ePMA system and timely system recovery is facilitated.

6. General Responsibilities

6.1 To participate in all relevant departmental meetings and contribute to effective communication within the department.

6.2 To assist in the recruitment of pharmacy assistants, student technicians and rotational technicians as appropriate.
6.3 To undertake any other duties commensurate with the grade as requested by the Chief Pharmacist.

6.4 To be aware of and apply, relevant legislation such as the Health and Safety at Work Act, Control of Substances Hazardous to Health, GMP and Medicines’ Act.

6.5 To at all times practice in accordance with the Code of Ethics of the General Pharmaceutical Council.

6.6 To uphold the security of medicines and the premises at all times.

6.7 To attend course and study days as deemed appropriate by the Chief/Deputy Chief Pharmacist and Chief Technician.

6.8 To take part in the weekend and bank holiday service according to rota.

Safeguarding Children and Vulnerable Adults At Risk
The Trust recognises its duty to safeguard and promote the welfare of children, young people and adults. Staff must at all times treat patients with dignity and respect protecting, young people and adults at risk from abuse and neglect

Employees have a responsibility to ensure that prompt and appropriate action is taken when concerns have been made about a child, young person or adults at risk.  Employees should be aware of their responsibilities as detailed in the Local Safeguarding Children Procedures and Safeguarding Adults at Risk Policy.

The Trust will assist you by providing mandatory training, support and advice. 

Safeguarding children and adults is everyone’s business
IT Skills
All staff are required to demonstrate a level of IT literacy skills appropriate to their job, as the use of IT is fundamental in delivering good quality efficient health care. 

Effort and Environment
The following information has been designed to assist the recording of the effort and environment factors required for Agenda for Change. 

· Physical

Measures the nature, level, frequency and duration of the physical effort required for the job e.g. Kneeling, crouching, work in confined space, sitting, standing, walking, lifting, pulling, running, pushing.

· Mental
Measures the nature, level, frequency and duration of the mental effort required for the job e.g. Checking documents, calculations, analyzing statistics, operating machinery, microscope work, assessing patients, formal minute taking, assessing students.

· Emotional
Measures the nature, level and frequency of emotional effort required to undertake clinical or non-clinical duties that are generally considered to be distressing and/or emotionally demanding. E.g. giving un-welcome news to staff/patients, dealing with difficult situations / circumstances or those with severely challenging behaviour, caring for the terminally ill, typing / processing reports / letters transmitting highly distressing events.
· Working conditions
Measures the nature, level, frequency and duration of demands arising from adverse environmental conditions and hazards which are unavoidable and required for the job. E.g. Use of VDU, exposure to extreme temperatures, unpleasant smells, dust / dirt, aggression, noxious fumes, chemical spills, fleas, lice, body fluids, foul linen,
Assuming normal Health and Safety standards are met.

Driving to and from work is not included. 

Terms and Conditions of Service

This appointment is subject to the terms and conditions of employment of the Royal National Orthopaedic Hospital NHS Trust.

Professional conduct

The post holder must comply with the Code of Professional Conduct applicable to their profession.

Risk Management

The Royal National Orthopaedic Hospital NHS Trust strives to take a holistic approach to the management of risk; Health and Safety, Caldicott, Corporate and Clinical Governance requirements are all elements of risk management. 
Risk management is fundamental in ensuring the safety of all whilst on Trust premises and in ensuring that a high level of quality care is continually provided. To support staff in the management of risk, the Trust provides training programmes and facilitates staff in the use of risk management identification tools. In turn, individuals are responsible for ensuring that they attend training sessions and adhere to the Trust’s policies and procedures, which includes the reporting of incidents, both actual and near miss.

Health and Safety at Work Act

Under the provisions of the Health and Safety at Work Act 1974 it is the duty of every employee to:

· Take reasonable care of themselves and of others who may be affected by their acts or omissions.

· Co-operate with their employer in ensuring that all statutory and other requirements are complied with.

Clinical Governance

All staff must comply with the Trust Infection Control Policy. All employees must attend infection control training as required within their department as directed by their line manager.
Confidentiality

Post-holders must maintain the confidentiality of information about patients, staff and other health service business in accordance with the Data Protection of 1998. Post-holders must not, without prior permission, disclose any information regarding patients or staff.  If any member of staff has communicated any such information to an unauthorised person those staff will be liable to dismissal. Moreover, the Data Protection Act 1998 also renders an individual liable for prosecution in the event of unauthorised disclosure of information. Following the Freedom of Information Act (FOI) 2005, post-holders must apply the Trust’s FOI procedure if they receive a written request for information.

Equal Opportunities

The Trust welcomes all persons without regard to age, ethnic or national origin, gender or sexual orientation, religion, lifestyle, presenting illness or disability.  We aim to provide a non-judgemental service at all times.

No Smoking Policy

The Trust prohibits smoking in all of their buildings and premises.
Signed: 
______________________________________

Name:

 ______________________________________

Date: 

_______________________________________

AS January 2017
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