NHS

Hertfordshire Community
NHS Trust

All staff uphold and promote our Trust vision and values

Our Vision
We put our patients, their families and carers at the centre of our vision:

Outstanding services
ealthier communities
Our Values
Innovative | We seek new ideas and adopt best practice to improve our services

Caring We show kindness and consideration for others
Agile We deal with new situations quickly

JOB DESCRIPTION
Job title: Clinical Nurse Specialist for Children and Young People with Sickle Cell Disease
Band: 7
Location / Work Base: Peace Children’s Centre
Business Unit / Department: Children’s Specialist Nursing Services

Reporting to: Service Manager for Children’s Specialist Nursing

JOB PURPOSE SUMMARY:

The Children and Young People’s Sickle Cell Service strives to meet the health needs of the
population from birth to 18 years with Sickle Cell Disease across Hertfordshire. The Clinical Nurse
Specialist will be responsible for the maintenance and development of high-quality clinical nursing
practice within an autonomous and highly specialised role, improving care and quality of life to those
in their care. This will be achieved through clinical practice, management, education, research, audit
and professional activities taking into account current best practice guidelines and Trust strategies
and objectives.

RESPONSIBILITIES / ACCOUNTABILITIES:

e To take the lead on clinical care in the management of a patient caseload with consultant
supervision, providing an expert assessment, plan and evaluation within this specialist area.

e To provide leadership, direction and clinical advice to patients, families and professionals, on
all matters related to Sickle Cell Disease within Children and Young People (CYP), focusing
on health promotion and prevention of crisis when it may be achieved.

e To act as an advocate through the application of ethical, legal and professional knowledge
and skills for patients and staff particularly in schools, ensuring they receive the
understanding and facilities they need to manage their condition.

e Able to communicate sensitive condition related information to CYP and families, in a
manner which is caring, developmentally appropriate and jargon free.
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e To ensure that safeguarding children and safeguarding vulnerable adult principles are
adhered to at all times and contribute to safeguarding processes as required.

e Ensure that CYP their families views are central to the development of the service.

¢ To develop and maintain good working relationships with staff supporting the needs of
children with Sickle Cell Disease including paediatricians, GP’s, school nurses, health
visitors, therapists, education and social care staff.

e To manage patient and professional queries over the telephone and face to face as
appropriate.

e To participate in educational programmes for CYP and families in relation to Sickle Cell
Disease, so that they are empowered to manage their condition and seek appropriate help
and advice.

e To coordinate training for carers based on the CYP’s individual health care needs and record
educational activities in a manner which allows the service to be audited appropriately.

e To provide professional training at conferences, study days and workshops relating to Sickle
Cell Disease for both health colleagues and those working in education and social care.

e To ensure HCT guidelines, policies and procedures in relation to the management of Sickle
Cell Disease are evidence based and up to date.

e To be able to understand and interpret information requiring use of judgement involving
complex facts and/or data which requires analysis, reporting and audit.

e To lead in collaboration with Consultant Paediatricians in acute paediatric services in
developing protocols and guidance around the management of inpatient care and participate
in the development of multi-professional standards and evidence based clinical protocols for
this specialist area in collaboration with other professional groups.

e To take an active part in professional networks to ensure the exchange of knowledge and
ideas, both locally and nationally.

e To participate in clinical supervision of self and others and utilise reflective practice techniques.

e To supervise learners undertaking placements within the Children’s Specialist Nursing
Services.

e To assess and report any risk, clinical and non-clinical, for the benefit of self, colleagues and
clients in line with the Risk Management Policy.

¢ To maintain a high standard of clinical records on SystmOne, ensuring all activity, both direct
and indirect patient contact, is recorded accurately, ensuring all supporting documents are
scanned onto SystmOne.

e To organise own specialist workload, planning activities around the needs of individuals and
adjusting daily diary according to priorities as they arise.

e To work autonomously without supervision, accountable for own professional actions.

e To deputise for the Service Manager for Children’s Specialist Nursing Services as required.

e To represent the Children and Young People’s Business Unit at meetings as required,
providing feedback from these meetings.

CANDIDATE REQUIREMENTS:
e Registered Children’s Nurse
First Degree in relevant subject
Community Qualification (Specialist Practitioner)
Master’s degree or equivalent
Leadership qualification
Specialist course or evidence of CPD relating to Sickle Cell Disease
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e Experience of caring for CYP with Sickle Cell Disease in a community or acute setting and
knowledge of how chronic iliness affects CYP and their families

Experience of working in diverse communities

Experience of working strategically across organisational boundaries

Experience of lone working

Expert teaching and facilitation skills

Sound knowledge and understanding of Safeguarding processes

Excellent verbal and written communication skills

Ability to sustain periods of frequent concentration as required

Ability to remain calm and composed in a challenging situation

Possess resilience to deal with any distressing and emotional demands of the role
Leadership qualities enabling communication across several teams and organisations
Proficient computer skills including the use of MS Word, Outlook, Excel and PowerPoint
Experience using SystmOne

Ability to travel and work in a variety of settings across Hertfordshire

If applicable to the role, staff are required to hold a full, valid, UK driving licence and have
access to a car to use with business insurance (unless the member of staff has a disability
as defined by the Equality Act 2010).

ADDITIONAL BENEFITS OF WORKING FOR HCT:
We offer our staff a number of great benefits, wellbeing initiatives and lifestyle savings which can be
easily accessed via our benefits and wellbeing portal.
For more detail, please read our ‘HCT Benefits’ document which is attached to our vacancy adverts.

SUPPLEMENTARY INFORMATION:
The Trust is committed to gold standard recruitment. In support of this, please read our
‘Supplementary Information’ document which is attached to our vacancy adverts.
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