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Welcome to Epsom and St Helier University Hospitals NHS Trust 

 
Thank you for showing an interest in working with us at Epsom and St Helier – a family of more 

than 7,000 colleagues. 

 
We are truly an integrated health and care Trust. In simple terms, that means that as well as the 

services we provide at our acute care hospitals (Epsom in Surrey and St Helier nearby in south 

west London) we work with local GPs, mental health services, community providers and local 

authorities, with the joint aim of preventing local people from becoming unwell, and when they 

do, that they receive the right care, in the right place, with the right support. 

 
So, as well as great hospital care, together we offer an increasing range of 

services. These include adult community health, sexual health and children's therapies. Many of 

these community services are run by the partnerships we host, Surrey Downs Health and Care 

and Sutton Health and Care. 

 
Continuing the partnership theme, we also host and run some exceptional hospital-based 

services including the South West London Elective Orthopaedic Service – rated ‘Outstanding’ 

by the Care Quality Commission (CQC) – and we also have the largest nephrology (care 

around kidney disease) service in the UK, that isn't co-located with a transplant service. 

 
We also work as part of the St George’s, Epsom and St Helier Hospital and Health Group, with 

a shared leadership and increasing collaboration to develop stronger clinical and corporate 

services between two major providers serving Surrey and South West London. 

 
These partnerships are at the forefront of joining together health and care for local people, and 

part of the national NHS ambition to provide the best care locally. 

 
In autumn 2019, as an entire Trust, we moved up to become rated ‘Good’ by the CQC and we 

seek to continually improve. As part of that, we have secured £500m as part of the 

government's Hospital Infrastructure Plan to enable us to build a brand new Specialist 

Emergency Care Hospital in Sutton and finish the refurbishment of the existing buildings on the 

Epsom and St Helier hospital sites. 

 
We are committed to making all of our work places great places to work, with the right support 

and culture to help you excel. We spoke with more than 3,000 colleagues about what makes a 

good day at work and as a result introduced a new core value – 'Respect'. And as a result 

'Respect' is at the heart of everything we do. This means we want everyone who works with us 

to be able to do the best that they possibly can with opportunities available for everyone to grow 

and develop. It also means that there is no place for bullying, racism, discrimination or other 

poor behaviours. 
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We continue to develop as a Trust and with our partners. There is lots to do and we welcome 

you to help us on that journey, starting with the following job description, which we hope 

inspires you to be part of our success. 
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Our ambition is to provide an outstanding level of care to our 

patients and communities. 

Above all we value respect. This means everyone at the Trust – 

whether a member of staff, a patient or their loved ones – can 

expect to be treated with respect, whatever their role or 

background. This ensures kind, positive, professional teamwork, 

delivering great care to every patient, every day. 

By choosing to work here, you also choose to value and role model 

respect. This means having respect for the Trust and your roles 

and responsibilities, as well as colleagues, patients and anyone 

who interacts with the Trust. 
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We offer an extensive range of services, including cancer, pathology, surgery, 

and gynaecology to 500,000 people in south west London and north east Surrey. We operate 

two busy general hospitals, Epsom Hospital and St Helier Hospital, and run services from other 

locations, including Sutton Hospital. 

St Helier Hospital is home to the South West Thames Renal and Transplantation 

Unit and Queen Mary's Hospital for Children, while Epsom Hospital is home to the South West 

London Elective Orthopaedic Centre (SWLEOC). Both Epsom and St Helier hospitals 

have Accident and Emergency departments (A&E) and Maternity services (Obstetrics). 

We also play an active role in the local healthcare economy, and are the lead provider in two 

innovative health and care partnerships. 

In Surrey Downs (that’s the Epsom, East Elmbridge and Dorking areas), we have partnered 

with CSH Surrey, the three GP federations in the Surrey Downs area, and Surrey County 

Council (who are an associate member), to provide adult community health services. This 

innovative partnership is called Surrey Downs Health and Care. 

In Sutton, we have joined forces with the London Borough of Sutton, Sutton GP Services and 

South West London and St George’s Mental Health Trust to provide adult and children’s 

community health services and sexual health services to local people. Together, we are called 

Sutton Health and Care – you can visit our website www.suttonhealthandcare.nhs.uk. 

https://www.epsom-sthelier.nhs.uk/our-services
https://www.epsom-sthelier.nhs.uk/cancer-services
https://www.epsom-sthelier.nhs.uk/pathology
https://www.epsom-sthelier.nhs.uk/general-surgery
http://www.epsom-sthelier.nhs.uk/gynaecology
http://www.epsom-sthelier.nhs.uk/epsom-hospital
http://www.epsom-sthelier.nhs.uk/st-helier-hospital
http://www.epsom-sthelier.nhs.uk/other-locations
http://www.epsom-sthelier.nhs.uk/other-locations
http://www.epsom-sthelier.nhs.uk/malvern-centre
http://www.epsom-sthelier.nhs.uk/renal
http://www.epsom-sthelier.nhs.uk/renal
http://www.epsom-sthelier.nhs.uk/st-helier-hospital
http://www.epsom-sthelier.nhs.uk/swleoc
http://www.epsom-sthelier.nhs.uk/swleoc
http://www.epsom-sthelier.nhs.uk/emergency-department
http://www.epsom-sthelier.nhs.uk/maternity-services
http://www.suttonhealthandcare.nhs.uk/
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JD AND PERSON SPEC 
 

Job title: Chief Registrar in Medicine 2023/24 

Grade: ST4+ or equivalent (to include non NTN) 
 

 
Applications are open to both full time and less than full time doctors. 

Division: Chief registrars can be recruited from all physician and non-physician 

specialties. 

Educational and 
Clinical 
Supervisor 

Dr Amir Hassan  

 

Role overview: The chief registrar role is a leadership role for senior specialty 

trainees. The role provides 40-50% protected time to develop and 

implement local initiatives focusing on, for example, service 

improvement, engagement and morale, education and training, 

workforce and sustainability. 

 
Chief registrars benefit from access to a bespoke leadership 

development programme provided by the Trust and external 

partners, which runs from September 2023 to June 2024 that chief 

registrars is expected to attend. 

Reporting, 

mentoring 

and 

educational 

supervision: 

The chief registrar will report to and be mentored by the Divisional 

Medical Director, a nominated deputy, or other senior clinical leader. 

The mentor role requires a minimum time commitment of monthly 1 

hour meetings with the chief registrar, and this commitment should be 

taken into account when nominating a suitable mentor. 

 
The chief registrar will also have a named educational supervisor for 

their role, who may or may not be the same as their clinical 

supervisor. 

 
There will be formal educational oversight of the role by Postgraduate 

Medical Education Centre (PGMC), with an induction, educational 

agreement, personal development plan and regular appraisals. 

Appointment: By interview. Composition of interview panel will include PGMC 

representation (training programme director (TPD) / educational 

supervisor), senior medical manager, and ideally, a lay/patient 

representative. 

 
Due diligence should be applied to equality and diversity. 
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Training status The chief registrar role may be undertaken in programme or out of 

programme (training or experience), to be determined locally 

depending on local workforce requirements and individual training 

needs and preferences. If a trainee is appointed, any necessary 

extension to certificate of completion of training (CCT) date is also 

negotiated and approved locally, with involvement of the head of 

school where appropriate. Approval of the relevant specialist advisory 

committee will be required for OOPT requests. 



 

 

 
Trainees must discuss applications for chief registrar roles with their 

education supervisor and TPD in advance of applying. Permission to 

apply for the role must be obtained from the TPD. 

 
The principle requirement of the GMC is that the chief registrar role 

should be undertaken at a site approved by the GMC for training in 

the applicants’ specialty. 

Time commitment: Minimum 12-month post 

 
40–50% protected time for chief registrar role; 50–60% clinical practice. 

This is an essential requirement. 

Job role and 

responsibilities: 

The chief registrar job description is broad in scope in order to allow 

chief registrars and recruiting organisations to have autonomy and 

flexibility over the work the chief registrar undertakes. Chief registrars 

should focus on addressing key local challenges and priorities, which 

may include some or all of the following: 

 Providing a ‘bridge’ between senior clinical leaders, 
managers and the wider trainee workforce to improve 
communication, engagement and morale. 

 Service improvement, for example redesigning pathways, 
implementing new technology and establishing new 
services to improve flow and outcomes for patients. 

 Improving the quality of clinical and non-clinical education 
and training activities, and supporting/mentoring other 
trainees to engage in quality improvement. 

 Involvement in workforce planning and improving the 
deployment of trainees to meet service needs and improve 
morale. 

 Improving efficiency and reducing waste. 

 Working across teams and boundaries to engage 
stakeholders in quality improvement and influence change. 

Involvement in and exposure to senior management and 
organisational decision-making 

 
The chief registrar should attend departmental and divisional 
management meetings to gain an understanding of management and 
the wider social, political and economic influences on healthcare 
delivery. 

 
Where possible and appropriate, they should attend Board meetings. 
They should lead any sessions on service development, improvement 
and transformation for which they have direct responsibility. 

Clinical 

responsibiliti

es: 

The amount of time spent undertaking clinical commitments will be 

determined by individual NHS organisations and will vary between 50% 

and 60%. This is in order to protect the minimum of 40% protected time 

for chief registrar responsibilities. 

 
On-call commitments may vary and should be determined locally. 



 

 

Enrolment on RCP 

development 

programme: 

For trainees the RCP delivers a bespoke development programme for 
chief registrars that comprises five 2-day modules held between 
September 2023 and June 2024. For doctors not in HEE training 
programme an appropriate leadership development plan and 
programme will be agreed with the PGMC and relevant Clinical Division. 

 
Travel and accommodation expenses for chief registrars’ attendance at 
development programme will be reimbursed by the Division. 
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