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Requirements Essential Desirable 

Education and 
qualifications 
 
 
 

Good basic education to GCSE level or 
equivalent - Including numeracy & literacy 
 
Recognised pharmacy technician 
qualification : - 
BTEC level 3 in Pharmaceutical Sciences 
(or equivalent) 
 
NVQ level 3 in Pharmacy Service Skills or 
equivalent 
 
Registration with General Pharmaceutical 
Council (GPhC) 
 
Accredited checking qualification and 
registration with Northwest framework 
(equiv to NVQ level 4) 
 

ACT Mentor 
 
GCP accreditation 
 
Assessor Award 
 
Medicines reconciliation 
training 

Experience 
 
 
 
 

Relevant experience in hospital Pharmacy 
or other Pharmacy setting 
 
Experience in dispensing medications, 
drugs receipt, record keeping and cold 
chain maintenance 

Experience of hospital 
pharmacy and aseptics 
 
Experience with clinical Audit 
and data analysis 
 
Experience in specialist 
pharmacy setting e.g. Clinical 
trials or Oncology 
 

Skills, ability and 
knowledge 
 
 
 

Working knowledge of pharmacy 
procedures, practices and legislation 
including Control of Substances 
Hazardous to Health (COSHH) 
 
Good influencing and teaching skills 
 
Computer skills including working 
knowledge of Microsoft word and skills for 
dispensing and record keeping 

Further computing skills e.g. 
presentations and 
spreadsheets 

PERSON SPECIFICATION – Generic Higher level Pharmacy Technician 
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Ability to prioritise workload with good 
attention to detail and accuracy 
 
Ability to talk to / communicate with 
patients, carers and healthcare 
professionals clearly 
 
Ability to motivate self and others and lead 
a team 
 
Good manual, accuracy and analytical 
dispensing skills 
 
Good patient counselling skills 
 
Working knowledge of training 
requirements for technical / support posts 
 
Ability to work accurately under pressure 
 

Personal Qualities Professional, Honest ,Reliable and 
trustworthy with an ability to maintain 
confidentiality at all times 
 
Team player 
 
Ability to work alone 
 
Willingness to work designated shift 
patterns across 7 days in accordance with 
the needs of the service. 
 
Ability to travel as required 
 
Enthusiasm for work 
 

 

 


