Professional

Safe

VALUES, EQUALITY, DIVERSITY & INCLUSION

We want people to feel confident in our care, and for our staff to feel proud to work
here. Our values shape everything we do, every single day. They determine our
behaviour and the experience of those we look after and our colleagues.

At Croydon Health Services NHS Trust we will always be:

Professional

Safe

We are seeking employees whose personal values and behaviours align with these
Trust values and the behaviours that we associate with them.

Underpinning these values is our commitment to equality, diversity and inclusion

(ED&I). It is the responsibility of all staff to act in ways that support ED&I and we are
continually working to ensure these principles are at the heart of the services we
provide, our key strategies and in our employment practices.

When designing your interview questions you must ensure that you include
guestions to assess how well the candidate’s values fit with the Trust values as well
as seeking evidence that demonstrates their understanding of and commitment to
ED&I.

We will always be professional, compassionate, respectful and safe.

Professional

e Set ourselves very high standards and share best practice

* Keep our uniforms smart, and be professional and consistent in our approach
e Work in partnership to best support our community’s needs

e Use resources wisely without compromising quality or safety



Compassionate

* Treat everyone as we would want to be treated ourselves

e Demonstrate kindness, dignity, empathy and compassion

e Make time for the people we are caring for, to understand their needs and wants
e Organise our services to give people the best possible experience of care

* Be courteous and welcoming, and introduce ourselves

¢ Value the diversity and needs of everyone

e Always involve people in decisions about their care, listening to and respecting
their wishes

e Appreciate the contribution that staff from all backgrounds bring to our services

Safe

* Be open and honest in everything we do, sharing what we do well and admitting
our mistakes, to constantly improve our care

* Protect the confidentiality of those in our care and show sensitivity to people
around us

* Feel free to raise concerns so we are always learning

* Make time for training and development and support research so people always
receive the highest standards of care.



